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California LifeLine Program
Eligibility Guidelines

Note

= Do not send cash, checks, or
these guidelines.

General guidelines = After you are re

1. Only one California LifeLine benefit per household,
except for TTY users.

2. Households must choose to get the benefit either for a
home phone or a cell phone, but not both.

3. Households cannot get the benefit from more than one
phone company.

4. To get the benefit, you must give your signature, date
of birth, and the last 4 numbers of your Social Securit
number or your complete tribal ID number.

5. Individuals who do not follow the one benefit
household rule will lose the benefit and may.

prosecuted by the U.S. government. certificate, proof of income and

proof of program participation.
Do not send original documents.
We cannot return them to you.

6. Individuals can be punished for givin
to get the benefit. Penalties can inclu
losing the benefit, monetary fines, and
from the California LifeLine program.

: Income Calculator
(before taxes) must be at or Weekly gross « 5 = Annual
e annual income limits for your income income
d includes adults and children Biweekly gross « 26 = Annual
e address as one economic unit. | income income
ists of all adults (persons at least 18 !V'O”thly gross X 12 = Annual
to and sharing in the household’s Income income

. Any household size is acceptable.

find out the matching California LifeLine annual income limit.
Check the Income Table to find if your household qualifies.

Gross income is defined as money received before taxes by everyone in your household (adults and
children), whether taxable or non-taxable, including, but not limited to: wages, salaries, interest,
dividends, alimony and child support, grants, gifts, allowances, stipends, lottery winnings, inheritances,
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worker’s compensation, unemployment and public

) i ’ ; . Income Table
assistance benefits, social security payments, pensions, o ”

: : California LifeLine
rental income, income from self-employment, and cash Household Size al Income
payments from other sources, and all employment-related
non-cash income.

1 member

Second California LifeLine benefit 2 members

California LifeLine was notified that you want to renew a 3 members
second telephone line with California LifeLine. The person
who uses a teletypewriter (TTY) must have immediate and
continuous access to it.

4 members

5 members

If the Deaf and Disabled Telecommunications Program did
not give the TTY, submit a copy of a medical certificate that
shows the person’s need for a TTY.

To get the second California LifeLine benefit, your
household must still qualify by program or by inc

$90,400
$98,800

10 members

Enhanced Lifeline and Link-Up

California LifeLine was notified that you
Enhanced LifeLine or Link-Up program for
live on federally recognized tribal lands.

Income Guidelines are effective from
June 1, 2024 to May 31, 2025

To get this benefit, your hou
program or by income.

Not all phone companies offer
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